HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort

January 1, 2007 - June 30, 2007

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

Annualized Total Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thrﬁ' 65+
Fallon Community Health Plan, Inc. 0.00! 21.43 162.55] 174.89] 258.68! 98.58| 17.69; 294.95 192.31] 50.58 16.89; 0.54 0.64/ 2.05 16.74 20.45 6.44/ 0.24] 1.92] 0.63 27.12 76.59 102.86 8.77| 140.63] 457.24 756.36! 469.41 528.05! 340.31
Harvard Pilgrim Health Care, Inc. 0.38] 26.55 239.58; 282.86 474.03 207.78| 6.66] 185.43| 223.37, 61.86) 26.86 2.43] 0.64 3.18 24.35 27.44 10.86; 0.23] 0.00; 0.11 21.40 67.58 44.94 57 58.82 648.69[ 1,113.64 685.75 998.15| 386.92]
BCBSMA HMO Blue, Inc. 0.12] 22.43 214.40. 227.37, 389.32, 105.92f 10.84 213.78 180,75' 52.28 22.92 1.46 0.65! 152 30.51 25.27 10.90; 1.46 0.03] 0.09 14.71 49.51 44.62 2.51] 95.50 686.23 958.14 595.54 864.70! 195.411
Tufts Associated HMO, Inc. 0.45] 20.10 197.04) 265.96 426.5§| 101.87 14.21 213.39 211.00] 75.03 27.53' 0.62] 0.57| 3.00 36.2a 16.85) 8.7§| 0.57] 0.00! 0.08 17.93 31.18 24.5?-.| 2.91] 90.59 695.90( 1,007.46 585.17, 811.94 162.16
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru Sil 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Si| 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 1£| 19 thru Zq 26 thru 64 65+ |
Aetna Health, Inc. 0.00! 41.29 170.03| 105.40] 163.48] 743.36 0.00! 79.63 69.27 30.11 .83 0.00] 0.00! 0.00 0.00! 39.15 0.85] 0.00] 0.00! 0.00 0.00! 9.03 27.32 0.00 4.54 50.14 31.49 .06 19.63; 257.
CIGNA HealthCare of Massachusetts, Inc. 0.00; 2.60)| 196.22, 139.00] 256.20! 33.65| 50.87, 47.87 150.05; 28.51 15.14 0.00 0.00! 0.00 0.00; 17.82 4.08 0.00 0.00; 0.00 11.54) 17.82 41.34 0.00 4.62 83.52 707.92] 491.83 471.64| 94.
ConnectiCare of Massachusetts, Inc. 0.00! 8.92] 34.47 0.00 17.7 0.00 .00! 0. 19.48 4.28 .14/ 0.00] 0.00! 0.00 0.00! .00 5.77 0.00] 0.00! 0.00 17.98; 2.85 . 0.00 4.84 43.46 11.32, .24 272.94 4.
Health New England, Inc. 0.00; 6.74| 165.30; 186.91] 254,11 59.41] 28.08 322. 206.54 56.66) 1 ,bgl 0.00 1.59 0.32 36.66 23.84 13.92 2.44 28.61 27.49 206.54 8.64 11.0; 3.26) 166.89; 47.97 02.25 .83 698.42 169.
Neighborhood Health Plan, Inc. 1.22] 9.84| 215.86! 55.92| 1,047.1. 98.44 42.40 526. 336.49! 10.33, 45.28| 0.00] 0.23] 3.65 7.36] .86 11.58; 4.47| 0.00! 122 38.17 34.85 274.1 0.00 266.12! 85.83] 1,875.67| 05.51] 2,01 ,1Ej 418.36
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 31.06 51 39.04 6.47 5.44] 6.30) 0.00! 4.46 0.00! 2o 0.00! 0.00| 0.00! 0.00 0.00! 0.00 3.8 0.00) 74.06 42.70 96.63| 44.98 187.51] 4.49
[ Age Cohort Total] 0.38] _ 2353] _ 207.03] _ 189.84] _ 406.16] _ 11564] __ 16.90] _ 251.76] _ 204.09] __ 44.86] __ 23.88] 1.06 0.57] 227] _ 26.71] __ 18.33] 10.23] 0.75| 0.83] 1T.16] 2641 46.49] _ 49.47] 2.14]  121.27]  760.30] 1,037.94] _ 495.81] _ 868.74] _ 231.24]
Major Depression Total: I 271.33' Attention Deficit Hyperactivity Disorder Total: 60.49] Eating Disorders Total: 10.06 Chemical Dependency Total: I 34.49' Other Mental Health Total:
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 0.95 8.06] 8.79 24.70 9.91] 2.98] 102.26 58.27 12.20 5.24] 0.06 0.64/ 1.89 6.35] 341 2.85] 0.24] 1.92] 0.63 5.27] 12.74 17.92 8.47| 31.75 54.67 93.91 111.57| 118.49 133.72]
Harvard Pilgrim Health Care, Inc. 0.00; 3.45 44.30 66.11 109.78; 63.08| 1.29 49.44 75.88 35.89 13.60; 1.57 0.08] 0.11 1.33 1.64 0.97] 0.00| 0.00! 0.00 5.73 5.22 4.60 1.88 3.33 66.85) 211.25, 123.88| 158.39; 129.37]
BCBSMA HMO Blue, Inc. 0.00! 5.85] 52.26 72.85) 128.48 59.97| 3.73] 61.66) 57.18 23.12 10.42; 0.83] 0.41] 0.75 7.60] 7.88 2.89] 0.53] 0.00! 0.00 0.00! 0.00 0.01] 0.00] 19.32 156.25| 219.24 172.11] 262.63] 95.08|
Tufts Associated HMO, Inc. 0.00! 8.51 41.78 78.33) 133.52 53.77] 2.50] 61.01 61.99 39.31] 14.27 0.44] 0.00! 0.32 3.89) 3.10 0.76] 0.02] 0.00! 0.08 1.52] 6.78 4.49 0.84 5.23| 90.50 132.26 139.81] 177.60; 63.64]
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ _I 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ _l
(Aetna Health, Inc. 0.00! 41.29 138.55 99.37, 141.28] 333.75] 0.00! 53.08, 66.12 30.11 4.70 0.00] 0.00! 0.00 0.00! 39.15 0.43] 0.00] 0.00! 0.00 0.00! 3.01 21.34 0.00] 0.00! 2.95 0.00! 9.03 5.55] 182.05
CIGNA HealthCare of Massachusetts, Inc. 0.00! 0.00 50.02 10.69 45.42 0.00 27.75 0.00 50.02 14.26 10.48; 0.00 0.00! 0.00 0.00! 0.00 291 0.00| 0.00! 0.00 7.69 17.82 7.57 0.00 0.00! 40.50 100.03; 21.38 60.56 26.92]
ConnectiCare of Massachusetts, Inc. 0.00! 0.00 0.00! 0.00 2.35] 0.00 0.00! 7.88 5.99] 2.85 0.64/ 0.00| 0.00! 0.00 0.00! 0.00 1.49] 0.00] 0.00! 0.00 0.00! 0.00 0.00! 0.00 0.00! 11.04] 22.48 4.28 30.11 11.39]
Health New England, Inc. 0.00! 3.16 37.28 55.62 90.68 24.41] 17.48 138.06 100.22] 37.66 10.37, 0.00| 1.59 0.32 7.94 7.26 1.34 0.00| 0.00! 0.00 3.67] 8.64 8.48 3.26| 31.79 82.46 123.13] 138.88| 143.11] 65.10
Neighborhood Health Plan, Inc. 0.00! 4.70 32.21 11.24, 307.67, 38.03| 10.33; 125.98 88.84 4.75 27.91 0.00] 0.00! 0.17 0.14/ 0.57 1.26] 0.00] 0.00! 0.00 5.83] 4.59 41.64 0.00 9.58] 101.18| 190.32 44.15 503.93] 24.61]
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 5.95 14.46 1.29 4.03 6.30) 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 0.00 0.00! 0.00 2.42) 0.00) 0.00! 4.46 1,43' 18.12 25.81 0.00)
[ Age Cohort Total] 0.00] 5.23] 23.25] 51.86]  118.54] 48.79] 4.61] 71.13] 65.04] 21.77] 11.52] o.eal 0.27] 0.55] 5.02] 4.25] 2.05] 0.19] 0.12] 0.05] 2.35] 3.66] 4.30] 2.06] 14.03] 112.07]  186.01]  12154]  214.54 92.17]
Major Depression Total: | 78.63' Attention Deficit Hyperactivity Disorder Total: 21.25] Eating Disorders Total: | 2.07| Chemical Dependency Total: | 3.13| Other Mental Health Total: | 16! 2|
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder | Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ _I Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.00! 20.48 154.50! 166.10| 233.98 88.67| 14.70; 192.70] 134.04 38.39 11.65; 0.48] 0.00! 0.16 10.38; 17.04 3.59] 0.00] 0.00! 0.00 21.85 63.86 84.93 0.30 108.88! 402.57 662.46! 357.84 409.56 206.59
Harvard Pilgrim Health Care, Inc. 0.38] 23.10 195.28; 216.75 364.26! 144.70] 5.37] 135.99| 147.48; 25.97 13.26 0.86 0.53] 3.07 23.02 25.80 9.89 0.23] 0.00; 0.11 15.67, 62.37, 40.35 3.91] 55.49 581.84 902.39 561.86 839.76! 257.56
BCBSMA HMO Blue, Inc. 0.12] 16.58 162.14 154.52] 260.85! 45.95 7.11] 152.12] 123.58] 29.16 12.49 0.64 0.24/ 0.77 22.92 17.39 8.00! 0.94 0.03] 0.09 14.71 49.51 44.61 2.51] 76.18; 529.99| 738.89! 423.42 602.07! 100.33]
Tufts Associated HMO, Inc. 0.45] 11.59 155.27| 187.63| 293.06] 48.10) 11.71 152.38| 149.01] 35.73) 13.2§| 0.17] 0.57/ 2.68 32.39 13.75) 8.02] 0.54] 0.00! 0.00 16.41 24.40 20.04 2.07| 85.36 605.40 875.20! 445.37 634.34) 98.51]
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25] 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru 18] 19 thru 25] 26 thru 61' 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru Gq 65+ _I
Aetna Health, Inc. 0.00! 0.00 31.49 6.02 2.2 409.61] 0.00! 26.54 3.15] 0.00 2.1 0.00 0.00! 0.00 0.00! 0.00 0.43] 0.00] 0.00! 0.00 0.00! 6.02 5.98] 0.00] 4.54 47.1 31.49 6.0: 14.09; 75.85
CIGNA HealthCare of Massachusetts, Inc. 0.00; 2.60)| 146.20; 128.30] 210.7: 33.65 23.12 47.87 100.0: 14.26 4.6 0.00 0.00; 0.00 0.00; 17.82 1.16] 0.00) 0.00; 0.00 3.85) 0.00 33.77 0.00 4.62 43.0 607.8! 470.4 411.0 67.30]
ConnectiCare of Massachusetts, Inc. 0.00! 8.92] 34.47 0.00 .3 0.00 0.00! 85. 13.4¢ .43 1.4 0.00] 0.00! 0.00 0.00! .00 4.27 0.00] 0.00! 0.00 17.98; 2.85 .99 0.00 4.84 32.4; 188.8: 106. 242.8: 22.77|
Health New England, Inc. 0.00; 3.59 128.02, 131.28 163.4 34.99| 10.60; 184. 106.3: 19.00 7.2 0.00 0.00; 0.00 28.72 16.58, 12.58 2.44 28.61 27.49 202.88; 0.00 .53| 0.00 135.11] 65.5! 779. 424.94 555.3: 104.16
Neighborhood Health Plan, Inc. 1.22] 25.14 183.65! 44.69 7 ,43' 60.41] 32.07 400. 247.65! .58 17.3 0.00] 0.23] 3.48 7.22] .29 10.32; 4.47| 0.00! 122 32.34 30.26 23 .ogl 0.00 256.55| 1,484.6! 1,685.36 161.35| 1,512.22 39 .75'
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00[ 0.00 .00] 0.06| 31.06 69. 24.58 5.18 1.41 0.00| 0.00! 4.46 0.00! & 0.00! 0.00| 0.00! 0.00 0.00! 0.00 41| 0.00) 74.06] 138.24 195.18| 126.86 181.7a 94.49|
[ Age Cohort Total] 038] __ 18.30] 164068  13708] 287.63] _ 66.85] _ 1228] 18064 _ 130.94] _ 2300 _ 12.36] 0.44] 0.30] T73] 2170 14.08] B.18] 0.56] 0.72] T11] _ 2407] 4283 4517] 2.09| 107.24] _ 648.04] 85103  37427] _ 654.20] _ 139.08
Major Depression Total: I 192.70' Attention Deficit Hyperactivity Disorder Total: I 39.24' Eating Disorders Total: I 7.99' Chemical Dependency Total: 31.36] Other Mental Health Total: I 549.90'





