
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2013 - June 30, 2013

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE - 3

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Office Visits 1,223,031 4,057.76 52,526 174.27 1,275,557 4,232.03
     Ambulatory Surgery 66,113 219.35 0 0.00 66,113 219.35
     Observation Day 1,485 4.93 0 0.00 1,485 4.93
     Emergency Room 56,357 186.98 0 0.00 56,357 186.98
     Total Outpatient Non-Behavioral Health Utilization 1,346,986 4,469.02 52,526 174.27 1,399,512 4,643.29
Boston Medical Center Health Plan, Inc.
     Office Visits 570,251 4,176.17 163,124 1,194.62 733,375 5,370.79
     Ambulatory Surgery 22,593 165.46 1,291 9.45 23,884 174.91
     Observation Day 1,458 10.68 1,499 10.98 2,957 21.66
     Emergency Room 38,980 285.47 52,341 383.31 91,321 668.78
     Total Outpatient Non-Behavioral Health Utilization 633,282 4,637.77 218,255 1,598.37 851,537 6,236.14
Fallon Community Health Plan, Inc.
     Office Visits 300,921 3,914.72 66,278 862.22 367,199 4,776.93
     Ambulatory Surgery 17,419 226.61 3,654 47.54 21,073 274.14
     Observation Day 4,076 53.03 324 4.21 4,400 57.24
     Emergency Room 17,797 231.52 1,280 16.65 19,077 248.17
     Total Outpatient Non-Behavioral Health Utilization 340,213 4,425.87 71,536 930.62 411,749 5,356.49
Harvard Pilgrim Health Care, Inc.
     Office Visits 535,040 3,811.02 184,042 1,310.91 719,082 5,121.92
     Ambulatory Surgery 15,363 109.43 0 0.00 15,363 109.43
     Observation Day 498 3.55 0 0.00 498 3.55
     Emergency Room 8,885 63.29 0 0.00 8,885 63.29
     Total Outpatient Non-Behavioral Health Utilization 559,786 3,987.28 184,042 1,310.91 743,828 5,298.18
Neighborhood Health Plan, Inc.
     Office Visits 611,757 4,838.10 339,525 2,685.14 951,282 7,523.25
     Ambulatory Surgery 14,315 113.21 0 0.00 14,315 113.21
     Observation Day 2,714 21.46 0 0.00 2,714 21.46
     Emergency Room 69,355 548.50 0 0.00 69,355 548.50
     Total Outpatient Non-Behavioral Health Utilization 698,141 5,521.27 339,525 2,685.14 1,037,666 8,206.42
Network Health, LLC
     Office Visits 385,861 3,488.73 26,175 236.66 412,036 3,725.39
     Ambulatory Surgery 33,963 307.07 894 8.08 34,857 315.16
     Observation Day 3,382 30.58 4 0.04 3,386 30.61
     Emergency Room 66,652 602.63 412 3.73 67,064 606.35
     Total Outpatient Non-Behavioral Health Utilization 489,858 4,429.01 27,485 248.50 517,343 4,677.51
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 982,283 6,067.80 102,494 633.13 1,084,777 6,700.93
     Ambulatory Surgery 49,491 305.72 1,655 10.22 51,146 315.94
     Observation Day 1,720 10.62 0 0.00 1,720 10.62
     Emergency Room 51,771 319.80 530 3.27 52,301 323.08
     Total Outpatient Non-Behavioral Health Utilization 1,085,265 6,703.95 104,679 646.63 1,189,944 7,350.57

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 14,184 12,757.31 3,256 2,928.50 17,440 15,685.80
     Ambulatory Surgery 543 488.38 174 156.50 717 644.88
     Observation Day 85 76.45 21 18.89 106 95.34
     Emergency Room 516 464.10 659 592.71 1,175 1,056.81
     Total Outpatient Non-Behavioral Health Utilization 15,328 13,786.24 4,110 3,696.60 19,438 17,482.84
CeltiCare Health Plan of Massachusetts, Inc.
     Office Visits 35,580 4,197.53 47,245 5,573.70 82,825 9,771.23
     Ambulatory Surgery 139 16.40 66 7.79 205 24.18
     Observation Day 187 22.06 57 6.72 244 28.79
     Emergency Room 3,694 435.80 5,098 601.43 8,792 1,037.23
     Total Outpatient Non-Behavioral Health Utilization 39,600 4,671.79 52,466 6,189.64 92,066 10,861.43
ConnectiCare of Massachusetts, Inc.
     Office Visits 8,410 5,724.66 2,612 1,777.98 11,022 7,502.64
     Ambulatory Surgery 325 221.23 0 0.00 325 221.23
     Observation Day 14 9.53 0 0.00 14 9.53
     Emergency Room 282 191.96 0 0.00 282 191.96
     Total Outpatient Non-Behavioral Health Utilization 9,031 6,147.37 2,612 1,777.98 11,643 7,925.35
Health New England, Inc.
     Office Visits 229,393 4,401.55 33,459 642.01 262,852 5,043.56
     Ambulatory Surgery 9,712 186.35 0 0.00 9,712 186.35
     Observation Day 836 16.04 0 0.00 836 16.04
     Emergency Room 12,814 245.87 0 0.00 12,814 245.87
     Total Outpatient Non-Behavioral Health Utilization 252,755 4,849.82 33,459 642.01 286,214 5,491.82

Total Physician Total Non-Physician  Total 
Encounters:                          5,470,245 Encounters:                       1,090,695 Encounters:                  6,560,940


