
HMOs' Inpatient Behavioral Health Utilization Data for MA Residents
January 1, 2013 - June 30, 2013

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE - 4

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Major Depression 555 1.84 4,742 15.73 8.54
     Attention Deficit Hyperactivity Disorder 6 0.02 83 0.28 13.83
     Eating Disorders 57 0.19 736 2.44 12.91
     Chemical Dependency 1,262 4.19 6,227 20.66 4.93
     Other Mental Health 864 2.87 8,339 27.67 9.65
     Total Inpatient Behavioral Health Utilization 2,744 9.10 20,127 66.78 7.33
Boston Medical Center Health Plan, Inc.
     Major Depression 608 4.45 4,471 32.74 7.35
     Attention Deficit Hyperactivity Disorder 24 0.18 235 1.72 9.79
     Eating Disorders 3 0.02 17 0.12 5.67
     Chemical Dependency 98 0.72 556 4.07 5.67
     Other Mental Health 1,374 10.06 11,603 84.97 8.44
     Total Inpatient Behavioral Health Utilization 2,107 15.43 16,882 123.63 8.01
Fallon Community Health Plan, Inc.
     Major Depression 156 2.03 1,283 16.69 8.22
     Attention Deficit Hyperactivity Disorder 5 0.07 66 0.86 13.20
     Eating Disorders 16 0.21 245 3.19 15.31
     Chemical Dependency 72 0.94 340 4.42 4.72
     Other Mental Health 337 4.38 3,344 43.50 9.92
     Total Inpatient Behavioral Health Utilization 586 7.62 5,278 68.66 9.01
Harvard Pilgrim Health Care, Inc.
     Major Depression 237 1.69 1,773 12.63 7.48
     Attention Deficit Hyperactivity Disorder 8 0.06 95 0.68 11.88
     Eating Disorders 3 0.02 43 0.31 14.33
     Chemical Dependency 266 1.89 1,256 8.95 4.72
     Other Mental Health 357 2.54 3,320 23.65 9.30
     Total Inpatient Behavioral Health Utilization 871 6.20 6,487 46.21 7.45
Neighborhood Health Plan, Inc.
     Major Depression 540 4.27 3,864 30.56 7.16
     Attention Deficit Hyperactivity Disorder 8 0.06 66 0.52 8.25
     Eating Disorders 18 0.14 240 1.90 13.33
     Chemical Dependency 68 0.54 424 3.35 6.24
     Other Mental Health 1,066 8.43 9,819 77.65 9.21
     Total Inpatient Behavioral Health Utilization 1,700 13.44 14,413 113.99 8.48
Network Health, LLC
     Major Depression 653 5.90 4,255 38.47 6.52
     Attention Deficit Hyperactivity Disorder 25 0.23 127 1.15 5.08
     Eating Disorders 9 0.08 16 0.14 1.78
     Chemical Dependency 172 1.56 814 7.36 4.73
     Other Mental Health 1,435 12.97 11,013 99.57 7.67
     Total Inpatient Behavioral Health Utilization 2,294 20.74 16,225 146.70 7.07
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 261 1.61 2,080 12.85 7.97
     Attention Deficit Hyperactivity Disorder 4 0.02 33 0.20 8.25
     Eating Disorders 9 0.06 95 0.59 10.56
     Chemical Dependency 457 2.82 2,004 12.38 4.39
     Other Mental Health 572 3.53 5,602 34.60 9.79
     Total Inpatient Behavioral Health Utilization 1,303 8.05 9,814 60.62 7.53

HMOs with 150,000 or less Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Major Depression 6 5.40 80 71.95 13.33
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 13 11.69 76 68.36 5.85
     Other Mental Health 2 1.80 21 18.89 10.50
     Total Inpatient Behavioral Health Utilization 21 18.89 177 159.20 8.43
CeltiCare Health Plan of Massachusetts, Inc.
     Major Depression 30 3.54 156 18.40 5.20
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 40 4.72 167 19.70 4.18
     Other Mental Health 56 6.61 455 53.68 8.13
     Total Inpatient Behavioral Health Utilization 126 14.86 778 91.78 6.17
ConnectiCare of Massachusetts, Inc.
     Major Depression 5 3.40 44 29.95 8.80
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 0 0.00 0 0.00 0.00
     Other Mental Health 19 12.93 70 47.65 3.68
     Total Inpatient Behavioral Health Utilization 24 16.34 114 77.60 4.75
Health New England, Inc.
     Major Depression 104 2.00 737 14.14 7.09
     Attention Deficit Hyperactivity Disorder 1 0.02 7 0.13 7.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 132 2.53 628 12.05 4.76
     Other Mental Health 102 1.96 1,260 24.18 12.35
     Total Inpatient Behavioral Health Utilization 339 6.50 2,632 50.50 7.76

Total Discharge Days:       92,927


