
HMOs' Intermediate Care Behavioral Health Utilization Data for MA Residents
January 1, 2013 - June 30, 2013

(Includes combined HMO Closed Network and HMO Insured Preferred Provider Network Statistics)

TABLE - 6

HMOs with over 150,000 Massachusetts Membership
                                                                                24-HOUR / OVERNIGHT                                                                  COMMUNITY BASED

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Major Depression 120 0.40 218 0.72 1.82 2,721 9.03
     Attention Deficit Hyperactivity Disorder 66 0.22 107 0.36 1.62 55 0.18
     Eating Disorders 4 0.01 5 0.02 1.25 1,041 3.45
     Chemical Dependency 142 0.47 374 1.24 2.63 4,081 13.54
     Other Mental Health 284 0.94 641 2.13 2.26 36,044 119.59
     Total Intermediate Care Behavioral Health Utilization 616 2.04 1,345 4.46 2.18 43,942 145.79
Boston Medical Center Health Plan, Inc.
     Major Depression 174 1.27 1,339 9.81 7.70 2,615 19.15
     Attention Deficit Hyperactivity Disorder 15 0.11 155 1.14 10.33 1,764 12.92
     Eating Disorders 1 0.01 6 0.04 6.00 135 0.99
     Chemical Dependency 2,423 17.74 13,541 99.17 5.59 1,997 14.62
     Other Mental Health 292 2.14 2,364 17.31 8.10 7,419 54.33
     Total Intermediate Care Behavioral Health Utilization 2,905 21.27 17,405 127.46 5.99 13,930 102.01
Fallon Community Health Plan, Inc.
     Major Depression 2 0.03 16 0.21 8.00 2,322 30.21
     Attention Deficit Hyperactivity Disorder 3 0.04 18 0.23 6.00 618 8.04
     Eating Disorders 0 0.00 0 0.00 0.00 242 3.15
     Chemical Dependency 720 9.37 2,119 27.57 2.94 1,933 25.15
     Other Mental Health 45 0.59 64 0.83 1.42 9,335 121.44
     Total Intermediate Care Behavioral Health Utilization 770 10.02 2,217 28.84 2.88 14,450 187.98
Harvard Pilgrim Health Care, Inc.
     Major Depression 20 0.14 202 1.44 10.10 799 5.69
     Attention Deficit Hyperactivity Disorder 3 0.02 61 0.43 20.33 19 0.14
     Eating Disorders 7 0.05 163 1.16 23.29 142 1.01
     Chemical Dependency 81 0.58 572 4.07 7.06 1,490 10.61
     Other Mental Health 42 0.30 556 3.96 13.24 1,011 7.20
     Total Intermediate Care Behavioral Health Utilization 153 1.09 1,554 11.07 10.16 3,461 24.65
Neighborhood Health Plan, Inc.
     Major Depression 316 2.50 323 2.55 1.02 17,567 138.93
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 12,600 99.65
     Eating Disorders 0 0.00 0 0.00 0.00 690 5.46
     Chemical Dependency 9,758 77.17 9,877 78.11 1.01 6,327 50.04
     Other Mental Health 350 2.77 388 3.07 1.11 54,590 431.73
     Total Intermediate Care Behavioral Health Utilization 10,424 82.44 10,588 83.74 1.02 91,774 725.80
Network Health, LLC
     Major Depression 242 2.19 1,962 17.74 8.11 1,118 10.11
     Attention Deficit Hyperactivity Disorder 38 0.34 423 3.82 11.13 45 0.41
     Eating Disorders 22 0.20 137 1.24 6.23 159 1.44
     Chemical Dependency 3,956 35.77 18,284 165.31 4.62 2,556 23.11
     Other Mental Health 517 4.67 3,826 34.59 7.40 1,690 15.28
     Total Intermediate Care Behavioral Health Utilization 4,775 43.17 24,632 222.71 5.16 5,568 50.34
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 11 0.07 182 1.12 16.55 597 3.69
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 18 0.11
     Eating Disorders 15 0.09 259 1.60 17.27 432 2.67
     Chemical Dependency 26 0.16 276 1.70 10.62 684 4.23
     Other Mental Health 1 0.01 8 0.05 8.00 4,894 30.23
     Total Intermediate Care Behavioral Health Utilization 53 0.33 725 4.48 13.68 6,625 40.92

HMOs with 150,000 or less Massachusetts Membership
                                                                                24-HOUR / OVERNIGHT                                                                  COMMUNITY BASED

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Aetna Health Inc.
     Major Depression 0 0.00 0 0.00 0.00 5 4.50
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
     Chemical Dependency 0 0.00 0 0.00 0.00 26 23.38
     Other Mental Health 0 0.00 0 0.00 0.00 5 4.50
     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 36 32.38
CeltiCare Health Plan of Massachusetts, Inc.
     Major Depression 4 0.47 21 2.48 5.25 0 0.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
     Chemical Dependency 129 15.22 455 53.68 3.53 0 0.00
     Other Mental Health 3 0.35 16 1.89 5.33 2 0.24
     Total Intermediate Care Behavioral Health Utilization 136 16.04 492 58.04 3.62 2 0.24
ConnectiCare of Massachusetts, Inc.
     Major Depression 1 0.68 1 0.68 1.00 2 1.36
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00
     Chemical Dependency 0 0.00 0 0.00 0.00 13 8.85
     Other Mental Health 0 0.00 0 0.00 0.00 38 25.87
     Total Intermediate Care Behavioral Health Utilization 1 0.68 1 0.68 1.00 53 36.08
Health New England, Inc.
     Major Depression 26 0.50 73 1.40 2.81 1,584 30.39
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 765 14.68
     Eating Disorders 0 0.00 0 0.00 0.00 174 3.34
     Chemical Dependency 96 1.84 233 4.47 2.43 889 17.06
     Other Mental Health 26 0.50 88 1.69 3.38 2,210 42.41
     Total Intermediate Care Behavioral Health Utilization 148 2.84 394 7.56 2.66 5,622 107.87

Total Discharge Days:       59,353


