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( THE REAL TRUTH OF THE COLLECT- CALL PHOXE SYSTEM,IN PRISONS )

THIS IS WHAT IS THE TYPICLE FOR WHAT HAPPENS TO A PERSON, WHEN HE/SHE IS INCARCERATED.

HE/she IS GIVEN AN INTAKE CALL, WHICH IS5 A(COLLECT CALL.) THIS CALL IS MADE LIKE ONE

WOULD DO WHEN THEY WERE OUT IN SOCIETY. YOUR FAMILY IS CHARGED THE REGULAR INDRUSTY
TELECOMMUNACATIONS RATES...

THESE RATES ARE LIKE (l¢) PER MINUTE. FOR THE STANDARD LOCAL CALL. S0 FOR AN (20-minute call)
IT WOULD BE EXACTLY (20¢). THEN THE INMATE IS GIVEN AN(PIN-NUMBER), THIS PIN NUMBER ALLOWS

THE INMATE TO ACCESS THE TELEPHONE SYSTEM SET UP FOR THAT INTITUTION THAT HE/SHE MAY BE AT

TO SERVE THIER SEKRTENCE...

THE PRISONER THEN HAS THE CHOICE TO EITHER TAKE MONEY OUT OF HIS/HERS,INMATE ACCOUNT. OR

HAVE THIER FAMILY MEMBERS GO TO THE PRIVATE TELECOMMUNACATIONS COMPANY OQUT IN SOCIETY, AND

HAVE THEM PAY FOR SERVICES THEY PROVIDE TO THE PRISONS TELEPHONE SYSTEM. BY PAYING THE MINIUM
FEE OF($60-dollars.) TO HAVE THIER CELLPHONES AND HOME PHONES ACCEPT COLLECT~PHONE-CALLS.,..

THE WAY THE PHONE WORKS HERE AT THIS FACILITY(SOUTH BAY HOUSE OF CORRECTIONS-SUFFOLK COUNTY.)
15 AN PRISONER IS GIVEN A(PIN-NUMBER) TO ACCESS THE TELEPHONE SYSTEMS COMPUTER HERE, ONCE

THEIR FAMILY MEMBER HAS PAYED FOR THE SERVIGE OF RECIEVING COLLECT CALLS VIA THEIR CELLPHONES
OR HOME PHONES. THIS AS I STATED COST THE FAMILY AW MINIUM OF ($60~dollars.)

ONCE THE INMATE HAS HAD ALL THIS DONE, HE/SHE PLACES A COLLECT CALL TO AN LOVE ONE. THIS CALL
IS RECORDED AND TIMED, THE RATE THAT THE COMPANY AND THE INSTATUTION CHARGES. ARE ($1.20-a minute)
S0 FOR AN (20-minute call.) THE FAMILY OF THE INMATE IS CHARGED, ($24) DOLLARS....?

THIS IS AN DAY THING THAT IS DONE TO THE FAMILY OR LOVE ONE OF AN PERSON THAT FINDS THEIRSELFS
INCARCERATED...

THIS IS A VERY VERY BIG STRALX AND STRESS RELATED FACTS,I AND MANY OF OTHERS HAVE BEEN SUBJECTED
TO BY THE TOTAL ABUSIVE PRACTICES OF THIS PRISON SYSTEMS TELECOMMUNCATIONS POLICYS...

NOW I CAN RELATE TO YOU ALL KINDS OF OTHER ABUSES THAT THE PRISON SYSTENS TELECOMMINACATIONS
POLICYS HAS DONE AND CONTINUES TO DO ON AN DAILY BASIS, WITH OUT FEARS OF BEING CALLED ONW
THESE VERY UNEITHERCAL PRACTICES...

IT I8 MY HOPE THAT BY ME TELLING THE PUBLIC ABOUT THESE THINGS I WILL MAYBE EFFECT SOME CHANGES
INTG THE WAY FAMILYS TRY TO STAY CONNECTED TO LOVED ONES THAT MAY PIND THEIR SELFS INCARCERATED.
AND IN(THE SPIRIT OF THE HOLIDAY OF FATHERS DAY),THATS COMING UP IN COUPLE OF WEEKS AND ALOT
OF FATHERS THAT ARE IN PRISON, REALLY WOULD LIKE TO CALL THEIR CHILDREN AND TALK TO THEM, BUT
DO BOT WISH TO CUASE ANY FURTHER STRESS OF AN FINANCIAL BURDEN ON THE CARE GIVERS OF THEIR
CHILDREN, LIKE THEY ALREADY HAVE BY BEING INCARCERATED....

S50 IF THEIR IS OTHERS OUT THERE THAT WISH TO TALK WITH ME, ABOUT THIS VERY IMPDRTANT MATTER
PLEASE FEEL FREE TO GET IN TOUCH WITH ME THRU THIS WONDERFUL WEB SITE THAT ALLOWS AN VIOCE
TO THOSE THAT FIND THEIRSELF INCARCERATED FOR THE MOMENT....

"THE TRUTH I5 ALWAYS,LOCKED AWAY"
3’2"%555 I:;L e ! tf Mo Yol
MR,BENJAMIN CLAY JR. (#1100125)
RECEIVED 20# BRADSTON STREET.

BOSTOHN MASS. 02118

JUL 19 201

MASS. DEPT OF
TELECOMMUNICATIONS & CABLE




