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My fiance is currently serving 8 years and was just moved to plymouth forestry. The phone calls
have had poor quality, if I yawn the phone disconnects it states due to three ways, sometimes I
cannot here him, other times the phone has been pausing and does other multiple things that can be
very frustrating in a time that is already frustrating enough. I cannot attend these hearings in
Boston unfortunately because I live in Belchertown ma. I just wanted to send an email stating I
think this is great that someone is finally trying to make a change in the phone systems. Its greatly
appreciated. Thank you very much.

Brittany Enman
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