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To whom it may concern

The reason for this letter is to inform you of a problem that I’'m having when | call my love ones pre-paid.
When | call the machine tells me how much money | have then my family accepts my call, the problem is
there is no communication on the line. They cannot hear me and | cannot hear them. | then have to call
again and in doing that process | am being charged twice, because when | call again the machine tells me
I have less money on the account. It might not be a lot of money but it has happened several times and
it is not fair. They are stealing my money. Other times | want to make a call and it tells me | don’t have
enough money even though | do. This is not only happening to me but it is also happening to others.

Thank you for your help and time that you are dedicating to resolve the problem with the telephone.

Sincerely,
Ezequiel Arroyo

Househe lre Dsans’ Lo Semiices
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