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Unsatisfied with the Telephone

1. The calls are extremely expensive compare to what | get paid which is $5.00 a week and |
consume $10.00. This is saying whenever my family sends me money for cosmetics etc | can’t
buy them.

2. 1understand that in other places calls are longer and less costly.

3. We also have a problem when there is less than $5.00 in the account and it tells you that you
don’t have enough to make a call and if you want to call you need to add money from your
canteen.

4. |have been charged more then I should be and | have put a complaint and no one has
responded. For a person putting money in the streets there charged a percentage and | don’t
think it’s fair because the money goes to the same company.

These are some of my complaints
Hector Guerrero-Avila
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