My name is juan R Lazala W-96849. I'm doing a sentence in MCI Concord. We would like you to help
us with a telephone problem we are having . When we use the phones they cut our calls after the first
minute which is 72 cents a minute. The first minute is the most expensive. Please help us.

Thank you and god bless.

RECCIVED

MASS, DEPT OF
TELECOMMUNICATIONS & CABLE




%M,’ | 4}{”/1)/05{ Kowo wz,/

F g

:D& g P KAM(A

% %)84/9 WO [ - Chwcdic )

OOttty 210855 () /74D

ot

_7?/9(/4///4/:35 Qé»’fuw L2728 c,////d & Us‘%aég’ rreyl

%QMWIJ .L/ Me'«/ ?/9%051 =P D~y lazfé’/ew

& Pl L2 Gy Ine’ 2ol Lar Lf/ e metd C/f

Yoo /oo ofo fpe es carfx oh es &/ Sl s |

e weo ld wecs é/@(n/ Jb_ Clps X Cid & c/e 7 ﬂh%«p@

7 Z e oz [fi cval’ Ao ted Frpe, Gin cdued WY
Vi Wd Pade 75 Lk 2ar hias .

Aﬁ? @/é’/’etaéé’w*‘“‘ 7 285t &dw Sy bwv é///zi M/«ﬂ

p/cwf’ OSAL see IS /Jo/e; /45‘ //”éw; /&?&Waé for ?/ﬂﬂsﬂtc

Ot e F 4N -
, iM?’M
RECEIVED

JUtT 9201

MASS. DEPT OF
TELECOMMUNICATIONS & CABLE




