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After years of ba2ing able to call her through her phone compény
Verizon, my frienl in Texas, har nuinber sudlienly refused to accept
any collect phone calls anid both she ani her company 1idn't know
why except that Verizon told her GTL was responsible. Finally,

in 1/2012 she was woken up very early one morning by GTL telling
her she must establish a prepaid account with them if she wanted
to continue to talk to me ani proceedel to question her abouk:-her
credit carl info. When she later woke up ani realizel what had
happsnel, she regrettel giving out this info. This business
practice by GTL ani the way they went about eliciting credit cari
info is suspicious ani questionable. A. Dil GTL sulienly stop
loing business with Verizon in Texas only? Or nationwiie? Jr is
this a ploy to switch to GTL's pepail account program?

I've askei GTL on thé%r complaint forms ani thay've ignoreil to
issue.

On 2/3/12 I made a 4 minute (if that) call to the ahove person
that hal to be terminated becausas we couldn't unierstani each
other it was so garbleil. At the beginning of the call, I was told
the balance was $23. latasr that day I triei another phorne but
hung up when the recoriing toli me the new balance was now $7.

My friend was chargel $16 for a 4 minute call!

In the 4+ months since then, ani 3 iifferent complaint forams
sent, GTL has refusal to address this problem or reimburse my
frienl. They also refuse to senl me a listing of all calls maie
on this prepail acct so I can see how they justify this $16 charga.
Their last reply to this was that "Calls ars a privilege."

. It often 3Joes no good to complain to GTL.

Service is substaniari. Not a Jay goes by that phones are urnusable
by us.

Igquipment is substaniard. See above.

Attitule towarls us is substaniard. "Calls are a privilege." GTL
has a monopoly in herz ani has no incentive to improve on &
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I have access to up to 17 different phones on any given IJay
anl for all the years with this system in here there has been
only 1 phone that I can reliably use where I ani the party I call
can reasonably expect to have a somewhat clear phone call where
we both can hear ani unierstand each other w/o having to term-
inate gﬁ’call,'ani that's on the other sids of ths institution.
it often takes ms weeks, sometimes up to 2 months, to bz able
to get this phone anil that is a sorry statement about GTL.

With GTL and the DOC esarning 10's of million of 1lollars evary
year from us ani ewr families/frisnis, there are no incentives

to improve this dJdismal statz of affairs re GTL's phone system.
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