RECEIVED

Prisoners' Legal Services

10 Winthrop Square, ~3rd Floor JUL 19 202

Boston, Mass. 02110

MASS. DEPT OF
TELECOMMUNICATIONS & CABLE

RE: IN SUPPORT OF PETITION BEFORE THE DTC

The following names are that of prisoners of Massachusetts
Department of Corrections that are directly affected by the
poor quality of the prison telephone service provided by
Global Tel Link consisting of but not limited to : dropped calls
to which when we call back we have to pay another connection fee,
the cost of a twenty minute phonecall is robbery due to it being
the 21st century and technology is far advanced where free persons
can pay twenty five dollars a month for unlimited minutes along
with many other services, a recording comes on in the beginning
of a phonecall letting the recipient of the call to know that it's
an institutional call there is no need for a prompt every few
minutes which disrupts the conversation and extracts from the time
that we are charged for.

For a majority of us our families live to far for visits and
the telephone is the only way for immediate contact with our
loved ones.Keeping in touch with our families is the most important
thing to us second only to positive rehabilitation which coincides
with one another. Instead of being a bridge the telephone servicer
has become a barrier to us and a burden on our families.

We are in concert with Prisoners' Legal Services in support
of the petition filed on behalf of us, other prisoners, families,
attorneys, and other users of prison telephone service.
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MARLON HOLMES

.2 Administration Rd.

Bridgewater Ma, 02324



