DEAR SIRS:
MYy NAME 15 THIMAS ESTEL AND I Am A

_A/)/Q[SQN_EK HOUSED AT THE MASSACHUSETS CO/?/”LCTM/U

INSTITUTION NORFOIR. T HAVE EXPERIENCED
/Yh,u,zw%c, OCCURRENCES OF 7TWu MAJToR /OAOKS’LEMJ
;;bul7’[~/ THE 7TELE/PHONE 5)/5'/:::/\4 AT THIS //\/sruuna/\/
ONE OF THE PROBIEMS IS THAT CALLS WilL BE
_TERMINATED FoR N0 APPARANT RSASON WHICH
REQWRES R=DIALING AND /NCM@Q{/\/G THE ADDITIONAL
EXPENSE. OF 7HE Fii’\l$7' }’I’UNL\??: SURCHARCE, //:[-b

OTHER PROBLEM 75 THAT AT 7IMES THE COMMUNICATION

9535 ALMIST ImPOSSIBLE 70 UNDERS7AND BECAWSE THE
_OJBRDS  ArE C%/J/%‘D AS I AND THE CALLED ﬁ/ﬁ?"ry A

,/ALK{N(; I7 15 LiRe THERE 15 AN c’S’C/LLﬁnoN OF THE
.77?/4/\/5/1/1/7'7'55 VOICE BETWEEN AN ON AND AN OFF 0F
THE S/EMNAL .

THANMNR  You. VERY MuCH FoR G ASSISTANCE You
mpy  Bs ABLE 7O PROVIDE )1%)_ /‘QCCT//-)’/NG' THE ABAVE
LtSTeDd  DISCRePAN LUES,

Hes PECTABLY SuBMirzeD,
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