
Holiday Shoppers Don’t Stick to Budgets, Ignore Retailer Credit Offers 
 
An online survey by the Office of Consumer Affairs and Business Regulation completed in 
December and January found that respondents either don’t have a holiday shopping budget or 
spend more than expected, and most don’t accept retailers’ offers for credit cards when shopping 
at a store. 
 
The Office of Consumer Affairs did the survey in an effort to learn more about the holiday 
shopping habits of consumers around the holidays. Here are the results of the survey: 
 

 
 

 



 
 
 

 
 



 
 

 
 



 
 

 
 



 


