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Who We Are 

 Independent, non-governmental 
regulator of brokers 

 Created under federal law 
(Maloney Act of 1938) 

 Works in partnership with, and is 
overseen by, SEC 

 Mission: 
 Investor protection 

 Market integrity 
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What We Do 

 FINRA touches virtually every aspect of the securities business 
 Registering and licensing industry participants 

 Writing rules 

 Examining securities firms for compliance with rules 

 Enforcing those rules and federal securities laws 

 Informing and educating investing public 

 Providing trade reporting and other industry utilities 

 Administering the largest dispute resolution forum for investors and 
registered firms 

 Performing market regulation under contract for exchanges 
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Statistical Overview 

 3,200 FINRA employees in 20 offices 

 4,200 member firms with 163,000 branch offices 

 630,000 registered representatives 
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Governance and Funding 

 Funded entirely by fees paid by broker-dealers 

 Governed by Board of Governors 

 Board must include majority of public (non-industry) Governors 

 Industry seats represent cross-section of firm sizes and business 
models 

 Autonomous staff subject to Board supervision 

 Advisory industry committees 
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SEC Oversight 

 SEC must find that FINRA rules and operations protect 
investors and prevent fraud and manipulation 

 SEC oversight includes: 

 Review and approval of all FINRA rules 

 Review of all FINRA disciplinary actions 

 Requiring FINRA to keep records and file reports with SEC 

 Examination and inspection of FINRA offices and operations 

 Potential to limit, suspend or revoke FINRA registration as national 
securities association, and to remove or censure FINRA officers 
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Examinations 

 More than 1,000 FINRA employees in exam program 

 2012 Statistics: 

 1,846 routine examinations in 2012 

 800 branch office exams 

 5,100 “cause” exams (customer complaints, tips, etc.) 

 Shift to a more risked-based approach 
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Enforcement 

 Formal disciplinary actions taken against firms and individuals 
for violations of securities laws and FINRA rules 

 Can result in fines, suspensions and expulsions from industry 

 Fair disciplinary process with rights of appeal to the National 
Adjudicatory Council (NAC), and SEC and federal appeals 
courts 

 2012 Record: 
 1,541 disciplinary cases  

 More than $68 million in fines, including restitution of $34 million 

 Expelled or suspended 30 firms, barred 294 individuals from industry 
and suspended 549 others 
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Registration and Licensing 

 FINRA administers qualification examinations for securities 
professionals 

 44 different qualification exams to over 190,000 persons each 
year 

 Continuing education program for registered representatives 

 Central Registration Depository (CRD) program 

 Qualification, employment and disciplinary histories for nearly 17,400 
current and former firms and 1.3 million current and former registered 
individuals 

 Used by SEC and state securities regulators 
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Investor Education at FINRA 

FINRA 

FINRA Investor Education FINRA Investor Education  
Foundation 

    



 FINRA Overview    Copyright 2013 FINRA 

 
Investor Education 

 Alerts and Publications 

 Tools and Podcasts 

 Coordination with Other Departments  
and Agencies 
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Investor Education 

 Content Syndication  
Yahoo! Finance 
Motley Fool 
Microsoft 

 Embeddable Widgets 
Professional Designations 
 Investor Quiz 
BrokerCheck* 

 

* In Development 
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FINRA.org/Investors 

Timely 
Investor 
Alerts 

Saving for 
Retirement 

Check 
a Broker’s 

History 

File a 
Complaint 

Order Free 
Publications 

Sign-up for Monthly E-news 

Employer 
Resources 
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www.finra.org/FundAnalyzer 

Fund Analyzer: Impact of Fees on Investing Returns 
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Investor Education at FINRA 

FINRA 

FINRA Investor Education FINRA Investor Education  
Foundation 
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General Grant Program & Outcomes 

Foundation Grantees Are Reshaping Investor Education 

 Published Research 
 Evaluation of the Stock Market Game® 
 Analyzing employer-provided pre-retirement 

education 
 Using non-financial measures to detect 

financial fraud 

 Educational Resources in Broad Use 
 Learning, Earning and Investing: the 

Game  
 Online investor education for farm 

families  
 Learning materials for Native Americans 

http://marketplace.publicradio.org/projects/project_display.php?proj_identifier=2009/10/12/financial_futures
http://www.extension.org/pages/Investing_for_Farm_Families
http://www.investnative.org/
http://www.genirevolution.org/
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Beyond Grant Making – Targeted Projects 

  National Financial Capability Study 

  Generation Money — Financial Literacy for Teens 

  Military Financial Education Project 

  Outsmarting Investment Fraud—Investor Protection Campaign 
 

 

http://www.saveandinvest.org/Military/manageMoney/managingCredit/P037943
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Where to Learn More 

 FINRA Web Site:   
www.finra.org 
 

 Foundation Web Site:   
www.finrafoundation.org 
 

http://www.finra.org/
http://www.finrafoundation.org/
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